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Revolutionizing Distribution: TrackGas V5
Transforms Operations and Enhances
Customer Satisfaction

Discover How
Distributors
Achieve
Remarkable
Results and
Savings
During Proof
of Concept
with
TrackAlytix's
Fluid Level
Monitoring
Solution

In an era where
precision and
efficiency reign
supreme, the ability to
monitor fluid levels

with unparalleled accuracy is a game-changer for distributors across industries. TrackGas V5, the
latest fluid level monitoring solution from TrackAlytix, has been making waves in the
distribution sector with its promise of enhanced operational insights and improved customer
service. As distributors embark on Proof of Concept (POC) trials with TrackGas V5, the results
are nothing short of transformative. Through a series of testimonials from pioneering
distributors, this case study unveils the tangible impact of TrackGas V5 during their POC phase,
shedding light on how this innovative technology is reshaping the landscape of fluid level
monitoring.
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Gasoleos Porta

For Gasoleos Porta, a prominent player in the oil and gas
distribution domain, the implementation of TrackGas V5 marked
a significant turning point. Witnessing firsthand the power of this
cutting-edge solution, Gasoleos Porta experienced
a notable uptick in customer engagement and
loyalty. As expressed by a representative of

Gasoleos Porta, “Thanks to the increase loyalty
in a customer with a lot of daily consumption to whom we installed
TrackGas, we began to have more installations in clients who don’t
always come to us.” This testimonial underscores the pivotal role
TrackGas V5 played in not only retaining existing clientele but
also expanding their customer base by leveraging the newfound
trust and satisfaction garnered from successful POC deployments.
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Central to the success story of Gasoleos Porta is the remarkable surge in orders from customers
exhibiting lower levels of loyalty. Following the seamless integration of TrackGas V5 into their
operations, Gasoleos Porta witnessed a staggering 50% increase in orders from this segment of
clientele. This surge in demand not only reflects the efficacy of TrackGas V5 in revitalizing
customer relationships but also highlights its potential to unlock untapped revenue streams for
distributors. By providing real-time insights into fluid levels and consumption patterns,
TrackGas V5 empowers distributors like Gasoleos Porta to proactively address customer needs,
thereby fostering a culture of trust, reliability, and unparalleled service delivery.
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Enhanced Visibility and Accountability:

For Nacho Artajo, Director of Gaséleos Virgen de la Oliva, the implementation of TrackGas V5
brought about a paradigm shift in how they managed their deposits. Artajo remarks, “We share a
lot of deposits and we have always had doubts about whether they asked us for refills or not, but
thanks to the monitoring we have been able to see an increase in sales of 20%.” This testimonial
underscores the critical role TrackGas V5 plays in providing distributors with enhanced
visibility and accountability over their operations. By leveraging real-time monitoring
capabilities, Gaséleos Virgen de la Oliva was able to dispel longstanding uncertainties
surrounding refill requests and, in turn, capitalize on newfound opportunities for sales growth.
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Streamlined Operations and Increased Efficiency:

Moreover, the integration of TrackGas V5 not only alleviated concerns regarding refill requests
but also streamlined operational workflows for Gaséleos Virgen de la Oliva. With access to
comprehensive data on fluid levels and consumption patterns, the distributor was able to
optimize their logistical processes and ensure timely refills for shared deposits. This newfound
efficiency not only bolstered customer satisfaction but also minimized operational inefficiencies,
allowing Gaséleos Virgen de la Oliva to allocate resources more effectively and focus on
strategic initiatives aimed at driving business growth.
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Optimized Logistics and Route Management:

A
Juan Carlos Hurtado, Gerente de Unoil, embarked on a w A( u N o, L

strategic approach to gauge the impact of TrackGas V5 across distribucion de 9asoleos, s.l.
diverse client profiles. Hurtado elaborates, “I started the

installation of the device in two different types of clients: clients who are very far from the base
and clients who always have last-minute orders to refill the tank.” This deliberate approach
allowed Unoil to witness firsthand the transformative effects of TrackGas V5 on their logistical
operations. By leveraging real-time data insights provided by TrackGas V5, Unoil was able to
optimize route planning, streamline delivery schedules, and minimize unnecessary trips. This
newfound efficiency not only translated into tangible cost savings but also bolstered customer
satisfaction by ensuring timely and proactive service delivery.

Strategic Cost Reduction and Enhanced Customer Engagement:

Unoil's commitment to innovation and efficiency yielded remarkable results, with more than
50% of TrackGas V5 devices installed. The adoption of TrackGas V5 paved the way for a 20%
reduction in delivery route costs, a testament to the profound impact of the solution on Unoil's
bottom line. This significant cost reduction can be attributed to the enhanced logistics
management capabilities offered by TrackGas V5, which empower distributors like Unoil to
optimize resource allocation, minimize fuel consumption, and mitigate unnecessary overhead
expenses. Furthermore, by proactively reaching out to clients before they initiate refill requests,
Unoil was able to cultivate stronger customer relationships, foster loyalty, and position
themselves as a trusted partner in their clients' operations. Through strategic cost reduction
initiatives and proactive customer engagement strategies, Unoil sets a compelling example of
how TrackGas V5 can drive sustainable growth and operational excellence in the distribution
landscape.

Empowering Diverse Industries with Seamless Monitoring Solutions:

Jests Macias, Comercial y Encargado

de Instalaciones en Aljacor Oil,
spearheaded the deployment of
TrackGas V5 across a wide spectrum of
industries, ranging from delivery
companies to farmers and drivers.
Macias highlights the universal

benefits reaped by diverse clientele,
stating, “We have installed the device
in different business delivery companies,

farmers, drivers... country people and the devices generate an incredible benefit. Because they
no longer have to worry about the level of their deposits.” This testimonial underscores
TrackGas V5's versatility and adaptability, offering unparalleled peace of mind to businesses and
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individuals alike across various sectors. By eliminating the need for manual monitoring and
enabling real-time visibility into fluid levels, TrackGas V5 revolutionizes how industries manage
their resources, mitigating concerns and optimizing operational efficiency.

Mitigating Emergency Requests and Enhancing Gustomer Experience:

The implementation of TrackGas V5 ushered in a new era of proactive management for Aljacor
Oil, as highlighted by Macias. By providing timely alerts and notifications regarding fluid levels,
TrackGas V5 significantly reduced the occurrence of classic last-minute orders or emergency
refill requests. This proactive approach not only minimizes operational disruptions but also
enhances the overall customer experience, fostering a culture of reliability and trust.

Moreover, Aljacor Qil took their commitment to customer satisfaction a step further by
granting end customers access to the TrackGas V5 platform or website, enabling them to
monitor deposit levels in real-time. This transparent and accessible approach empowers end
users to take control of their resources, ensuring seamless operations and uninterrupted service
delivery. Through proactive monitoring solutions and enhanced customer engagement
strategies, Aljacor Qil sets a precedent for leveraging TrackGas V5 to drive efficiency and
innovation across diverse industries.

Proactive Customer Engagement and Streamlined

Operations:

energy
Emi Gémez Calderén, Encargada de Ventas Generales de Energy
Salas, reflects on the transformative impact of TrackGas V5 on S a la S ®
their customer engagement strategies and operational workflows. energia inteligente

Calderén notes, “Now we are the ones who notify customers, and it

makes the order request much easier, as well as the optimization of logistics routes, where we
have noticed savings on unnecessary trips.” This testimonial underscores the pivotal role
TrackGas V5 plays in enabling distributors like Energy Salas to adopt a proactive approach to
customer service. By leveraging real-time monitoring capabilities, Energy Salas has shifted the
paradigm, taking the initiative to notify customers when refills are needed. This proactive
engagement not only simplifies the order request process but also enhances customer satisfaction
by ensuring timely and efficient service delivery.

Strategic Ordering and Logistics Optimization:

Furthermore, the integration of TrackGas V5 has empowered Energy Salas to optimize their
logistics routes and streamline operations. With access to comprehensive data on fluid levels
and consumption patterns, Energy Salas can identify optimal times for order placement,
leveraging insights provided by TrackGas V5 to capitalize on the best opportunities for their
customers. As highlighted by the additional information provided, distributors aim to place
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orders in advance, seeking the most opportune moments to secure the best offers for their
customers. By aligning ordering schedules with peak offer periods, Energy Salas not only
enhances customer value but also maximizes cost savings and operational efficiency. The result
is a harmonized approach to service delivery, where strategic ordering meets optimized logistics,
driving sustainable growth and success for Energy Salas and their clientele.

Cost Reduction Through Enhanced Efficiency:

Andrés Martin, Gerente of Gaséleos Virgen de la Pefia, highlights the tangible cost-saving
benefits facilitated by TrackGas V5. Martin expresses, “Thanks to TrackGas we have reduced
the costs of unnecessary trips, which is a benefit for us and for the client.” This testimonial
underscores the profound impact of TrackGas V5 on operational efficiency, as it empowers
distributors to optimize their delivery routes and minimize unnecessary travel. By leveraging
real-time monitoring capabilities, Gaséleos Virgen de la Pefia can proactively schedule refills,
thereby reducing the frequency of unplanned trips and associated costs. This strategic approach
not only enhances cost-effectiveness but also enhances customer satisfaction by ensuring timely
and reliable service delivery.

Value Proposition and Customer Empowerment:

Moreover, Martin emphasizes the unique value proposition offered by TrackGas V5 compared
to competitors. Martin notes, “Also, TrackGas has a high value compared to the competitors,
due to end customers delegating the responsibility to the Distributor.” This testimonial
highlights TrackGas V5's ability to empower end customers by delegating the responsibility of
fluid level monitoring to the distributor. By entrusting distributors like Gaséleos Virgen de la
Pefia with this critical task, end customers can focus on their core activities with confidence,
knowing that their fluid levels are being monitored with precision and reliability.

This delegation of responsibility not only enhances customer trust but also strengthens the
distributor-customer relationship, positioning Gaséleos Virgen de la Pefia as a trusted partner in
their clients' operations. Through a combination of cost reduction initiatives and value-added
services, Gasbleos Virgen de la Pefia demonstrates the transformative potential of TrackGas V5
in driving operational excellence and customer satisfaction within the distribution sector.

Conclusion:

The testimonials from distributors paint a vivid picture of the transformative impact of
TrackGas V5 during their Proof of Concept trials. From Gasoleos Porta to Gaséleos Virgen de la
Pefia, distributors across industries have experienced tangible benefits ranging from increased
customer loyalty and streamlined operations to significant cost savings and enhanced customer
engagement. TrackGas V5's ability to provide real-time monitoring, proactive alerts, and
streamlined logistics management has reshaped the landscape of fluid level monitoring,
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empowering distributors to deliver unparalleled service while maximizing operational efficiency.
As the distribution sector continues to evolve, TrackGas V5 stands as a beacon of innovation,
driving sustainable growth, and setting new standards for excellence in customer service and
operational performance. With TrackGas V5, the journey towards operational excellence and

customer satisfaction is not just a vision but a tangible reality for distributors worldwide.
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TrackAlytix Solutions was formed in 2023 to act as a North f
American distributor for the suite of level sensors by @
Submetrika, a Saragosa, Spain-based company successfully

TrackavLyTix

L . . Remote Tank Monitoring Solutions
operating in Europe for the past three years. Their focus is on &

providing next-generation loT-based sensor solutions at an affordable cost basis.
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